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 Backup and security 
 Recommendations and support for implementation of hardware and software 

upgrades 
 

C. SECURITY/ UPGRADES AND MAINTENANCE OF: 
 Firewall 
 Antivirus 
 Data backup & redundancy (onsite and offsite), directories, shares and security 

groups, new accounts, management of old accounts and policy 
 Permissions and file system management 

 
D. DISASTER RECOVERY 

 Review firm policy and create/update as needed to guarantee a viable plan for 
recovery and limited interruption in the event of disaster 

 
E. NETWORK MANAGEMENT 

 Regular monitoring of network performance  
 Ensure all software & applications are functioning as designed 
 Proactively review server capacity to support all firm functions within the IT 

infrastructure 
 

F. WEBSITE MAINTENANCE  
 Ongoing maintenance of the website to ensure connectivity to client and any existing 

user web portal of firm and client documents 
 Minor content upgrades as determined necessary to existing information 
 Service does not include web design and will be quoted separately 

 
G. PHONE SYSTEMS/ TELECOMMUNICATIONS SUPPORT 

 Serve as liaison to any current phone/telecommunications vendor(s) to the firm 
 Ongoing support of the LAN/Wireless network 
 Facilitate the technical support for all hardware/software/applications including 

network equipment, telephones, PDAs, voicemail, fax and internet capabilities 

 


